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MonuTuka B OTHOLLIEHUM 06PaBGOTKM NEePCOHaNbHbIX JaHHbIX

1. O6wme nosioXKeHus

HacToswas nonMtuka 06paboTKn NnepcoHanbHbIX AAaHHbIX COCTaB/IeHa B
COOTBETCTBUM C TpeboBaHUAMM denepanbHOro 3akoHa ot 27.07.2006. N2152-3 «O
NnepcoHasnbHbIX AaHHbIX» U onpegensieT Nopsaok 06paboTKn NepCoHanbHbIX AaHHbIX
n Mepbl No obecnevyeHnto 6e30NacHOCTU NepPCoHaNbHbIX

LaHHbIX crmcermerm.ru (ganee — Oneparop).

1.

OnepaTop CTaBUT CBOEWN BaXKHeuNLen Liesibio U YCIIOBMEM OCYLLLEeCTBNIEHUS CBOEN
neaTenbHOCTHN cobnofgeHre npaB 1 cBoO604 YenoBeka 1 rpaxaaHuHa npu
06paboTKe ero NnepcoHasnbHbIX AaHHbIX, B TOM YnCrie 3alMTbl NpPaB Ha
HErNPUKOCHOBEHHOCTb YaCTHOW XWU3HW, JIMYHYIO U CEMENHYIO TauHYy.

HacTosuwas nonutuka Onepatopa B OTHOLLEHMM 06pabOTKM NepcoHanbHbIX
LaHHbIX (ganee — MonuTrka) NpuMeHsieTcsa Ko Bcen MHpopMaLmMm, KOTOpYHo
OnepaTop MOXeT NonyyYnTb O noceTuTensx Beb-canta https://crmecrmerm.ru.

2. OCHOBHbIe NOHATUA, UCNOoNb3yemMble B [lonnTrke

1.

2.

ABTOMaTu3upoBaHHasa 06paboTka nepcoHanbHbIX AaHHbIX — 06paboTka
nepCcoHasibHbIX AaHHbIX C MOMOLLbIO CPeACTB BblYNCIUTENIbHOWN TEXHUKN;
BnokupoBaHue nepcoHanbHbIX faHHbIX — BpeMeHHOoe npekpatleHne o6paboTku
NepCcoHanbHbIX AaHHbIX (3a UCKOYEHMEM CllyYaeB, ecim obpaboTka
HeobxoAnMa 1 YTOYHEHUSI MePCOHaNbHbIX AaHHbIX);

Be6-canT — cOBOKYMHOCTb rpacdhmyeckmx n MHOOPMaLMOHHbIX MaTepuanos, a
Takxe nporpamMm gna 3BM n 6a3 gaHHbIX, o6ecneunBaroLLmx X 4OCTYNHOCTb B
CeTu MHTepHeT no ceTeBoMy agpecy https://crmcrmerm.ru;

NHdopMaLmMoHHas cucTemMa nepcoHarsnbHbIX AaHHbIX — COBOKYMHOCTb
coaepxawuxcs B 6a3ax faHHbIX NepcoHalbHbIX AaHHbIX, U 06ecneynBaroLLmnx nx
06paboTKy MH(POPMALIMOHHbIX TEXHOJIOMNA U TEXHUYECKUX CPeaCTB;
O6es3nnMunBaHme NepcoHanbHbIX OaHHbIX — OENCTBUS, B pe3yNibTaTe KOTOPbIX
HEeBO3MOXHO ornpeaenuTb 6e3 Ucnonb3oBaHMsA [ONOSHUTENIbHON MHAOpMaLUK
NPUHagNeXHOCTb NepCoHasIbHbIX faHHbIX KOHKPEeTHOMY [ofib3oBaTesnto um
MHOMY CY6BbeKTY NepcoHasnbHbIX faHHbIX;

O6paboTka nepcoHasbHbIX AaHHbIX — Nto6oe aencTene (onepauus) um
COBOKYMHOCTb feicTBuMIn (onepawuit), coBeplliaeMblxX C UCMOJIb30BAHWEM CPeACTB
aBTOMaTuM3auum unu 6e3 MCNonb30BaHUS TakUX CPefCcTB C NepcoHasibHbIMU
AaHHbIMWK, BKIOYas c6op, 3anucb, CUCTeMaTM3aLMIo, HAaKOMeHWe, XpaHeHue,
yTouyHeHue (0BGHOBNEHNE, UBMEHEHWE), U3BJIEYEHUE, UCMOSIb30BaHMe, Nepepayy
(pacnpocTpaHeHue, NpefocTaBneHne, [oOCTYM), 06e3nmumMBaHue, 6510KMpoBaHue,
ypaneHue, yHUYTOXeHUe rnepcoHasbHbIX OaHHbIX;

OnepaTop — rocygapCcTBEHHbIW OpraH, MyHULMNanbHbIN OpraH, opugmuyeckoe unm
dmsnyeckoe nN1L0, CaMOCTOATESIbHO UM COBMECTHO C APYrMM NinLamu
opraHusytoume un (Mnm) ocywiecTensatoLme o6paboTKy NepCcoHanbHbIX AaHHbIX, a
TakXe onpegensioline uenm o6paboTky NnepcoHasbHbIX AaHHbIX, COCTaB
MepcoHanbHbIX AaHHbIX, Noanexalmx obpaboTke, gencTeus (onepauun),
coBeplLuaeMble C nepcoHanbHbIMU AaHHbIMU;
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MepcoHanbHble AaHHble — Ntobast MHopMaLms, OTHOCALLLAACS NMPSMO UK
KOCBEHHO K onpegeneHHOMY unu onpegensemMomy lMonb3oBaTtento Be6-
canTa https://crmcrmerm.ru;

Monb3oBaTenb — nobomn noceTuTenb Beb-canTa https://crmermerm.ru;

10. npe,D,OCTaBJ'IEHMe NepPCOHalJIbHbIX OAaHHbIX — ,D,eVICTBI/IFI HanpaBJieEHHbIE Ha

11.

packpbiThe nepCcoHalibHbIX AaHHbIX ornpeneneHHoMy nmuy nnm onpepnesieHHoMy
Kpyry nmu;

PaCHDOCTpaHeHMe NnepCcoHaJibHbIX AAaHHbIX — nobble ,D,E[;ICTBMFI, HarnpaBJiEHHbIE
Ha paCcKpbITUe NepCcoHalJibHbIX OaHHbIX HeOoNnpeneneHHoOMY Kpyry nui, (nepe,u,aqa
NnepCcoHaJIbHbIX ,D,aHHbIX) nJn Ha 03HakKomMJieHne Cc nepcoHasibHbIMMN AaHHbIMU
HeOorpaHM4yeHHOro Kpyra Jsimy, B TOM 4Ynucne 06Hap0,D,OBaHMe NMnepCOHalIbHbIX
OaHHbIX B cpenctBax MaCcCcoBOW MHCbOpMaLI,MM, pasMeLlleHne B VIHCbOpMaLI,MOHHO-
TeNeKOMMYHUKaUNOHHbIX CETAX UNKU NpenocTaBJiIEHNE 0O0CTYyMNa K NepCcoHalibHbIM
AJaHHbIM KaKUM-1TMO0 UHbIM CI'IOCO6OM;

12.TpchrpaHMqHaﬂ nepenava nepcoHasibHbIX AaHHbIX — nepenadya nepCcoHalibHbIX

L, aHHbIX Ha TEPPUTOPUIO MHOCTPAHHOIO rocyfapcTBa OpraHy BnacTy
MHOCTPaHHOro rocyapcTBa, MHOCTPAHHOMY (hU3UYECKOMY UM UHOCTPAHHOMY
tOpUAMYECKOMY NNLLY;

13. YHUYTOXEHne NnepCcoHalJibHbIX OAaHHbIX — nobble ,D,GﬁCTBI/IFI, B pe3yJsibTaTe

KOTOPbIX NepcoHasibHble AaHHble YHUUTOXalTcA 6€3B03BPaTHO C
HEBO3MOXHOCTbIO [aNibHENLLIEro BOCCTaHOBIIEHUSA CoiepXXaHUsA NepcoHasbHbIX
LlaHHbIX B UHGOPMAaLMOHHON CUCTEME NePCOHAaNbHbIX AaHHbIX U (UnN)
pe3ynbTaTe KOTOPbIX YHUYTOXaOTCA MaTepuanbHble HOCUTENN NEPCOHANbHbIX
[aHHbIX.

3. OnepaTop MoxeT obpabaTbiBaTb CriefytoLLMe NepcoHalbHble faHHble MNonb3oBaTens

1.
2.
3

damMunusa, UMs, 0TYeCTBO;

Homepa TenedoHoB;

Takxe Ha canTe nponucxoant cbop 1 06paboTka 06e3/IMYEHHbIX faHHbIX O
nocetutensx (B T.4. dainoB «cookie») c NOMOLLbIO CEPBUCOB UHTEPHET-
cTaTucTUkM (AHpekc MeTpuka n I'yrn AHanuTrKa U gpyrux).
BbilwenepeuncneHHble faHHble ganee no TeKcTy MNonMTukn o6beanHeHbl 06LWNM
noHATueM lNepcoHanbHble gaHHbIe.

4. Llenn 06paboTku NepcoHanbHbIX faHHbIX

2.

Llenb 06paboTku nepcoHanbHbIX faHHbIX [Monb3oBaTens — MHOpPMUpPoOBaHUe
Monb3oBaTessi NOCPeLCTBOM OTMNPABKU 3NIEKTPOHHbIX NMUCEM; NPeLOCTaBNEHNE
poctyna Monb3oBaTento K cepBucam, MHbopMaLum u/unu matepuanam,
cofepxalmmcs Ha Be6-canTe.

Takxe OnepaTop UMeeT NpaBo HanpaenATb MNonb3oBaTento yBeLOMIEHUS O
HOBbIX NPOAYKTaX U ycryrax, crneuuasnbHbIX NPeaoXeHUSAX U PasINYHbIX
cobbiTuAX. Monb3oBaTenb BCerga MoXeT 0TKasaTbCsl OT MOJyYeHUS
MHOPMaLMOHHbIX coobLLeHni, Hanpasme OnepaTopy NUCbMO Ha agpec
3NeKTPOHHOM noyTbl info@crmermerm.ru ¢ nomeTkon «0TKas oT yBeAOMJIEHUSAX
0 HOBbIX MPOAYKTaX U ycnyrax v cneyuanbHbIX NPeaoXeHUax».
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06e3nnYeHHble OaHHble Monb3oBaTenen, CO6Mp8€MbIe C NnoMoulbio cepBUCOB
MHTEPHET-CTAaTUCTUKMN, CNyXKaT ONiA c6opa MHd.)OpMaLI,I/IVI 0] ,quZCTBMﬂX
Monb3oBaTenen Ha caunTe, ynydweHna KadecTtBa cantauero coaepxaHuAa.

5. MpaBoBble ocHoBaHWsA 06paboTKY NePCOHaNbHbIX faHHbIX

1.

OnepaTtop ob6pabaTbiBaeT nepcoHasbHble AaHHble [onb3oBaTeNs TONbKO B
cryyae Ux 3anosiHeHMs U/unu oTnpaeku MNonb3oBaTeNieM CaMOCTOSTENIbHO Yepes
cneumanbHble OpMbI, pacnonioXeHHble Ha canTe https://crmcrmerm.ru.
3anonHsasA cooTBeTCcTBYHOWME OPMbI /UK OTNPaBAIAS CBOW NePCoHalbHbIe
AaHHble OnepaTopy, NMonb3oBaTenb BblpaXaeT CBOe coryiacue ¢ AaHHOM
Monntukon.

OnepaTtop o6pabaTtbiBaeT 06e3nmMyeHHble faHHble o [lonb3oBaTesne B cyyae,
€CJIM 3TO paspeLleHo B HacTpoikax 6paysepa Monb3oBaTens (BKIOYEHO
coxpaHeHue dainnos «cookie» n ncnonb3oBaHue TexHosnorum JavaScript).

6. Mopsimok cbopa, xpaHeHUs), nepefayn n pyrux BuL0B 06paboTKM NepcoHanbHbIX AaHHbIX

BesonacHoCcTb NepcoHasbHbIX flaHHbIX, KOTopble obpabaTbiBaoTcsa OnepaTopom,
obecneunBaeTcs NyTeM peannsauum npaBoBbIX, OPraHU3aLMOHHbIX U TEXHUYECKUX
Mep, HeoBX0ANMbIX A1 BbINOJIHEHUS B MOSIHOM 00beMe TpeboBaHWUA OEeACTBYHOLLLErO
3aKoHoAaTeNbCcTBa B 06/1aCTH 3aWUTbl NEPCOHANbHbIX AaHHbIX.

1.

OnepaTop obecneynBaeT COXPAHHOCTb NepPCOHasNbHbIX AAHHbIX U MPUHUMAET BCe
BO3MOXHbl€ Mepbl, UCKJTHOYaloLLME AOCTYMN K NepCOHaNbHbIM JaHHbIM
HeYrNoJIHOMOYEHHbIX JIULL.

MNepcoHanbHble AaHHble MNofib3oBaTesIss HUKOrAa, HY MPU KaKUX YCIOBUAX He
OyayT nepefaHbl TPETbUM NULLAM, 3@ UCKJTFOYEHUEM CIyYaeB, CBSA3AHHbIX C
UCMOJIHEHNEM [,ENCTBYHOLLEr0 3aKOHO4ATESIbCTBA.

B cnyyae BbisIBNEHUSs HETOYHOCTEN B NepCoHasbHbIX AaHHbIX, [ofib30oBaTeNb
MOXET aKTyannsupoBaTb X CaMOCTOATENbHO, NyTeM HanpasieHus OnepaTopy
yBeLOMJIEHME Ha afpec 3NeKTPOHHOM noyTbl OnepaTtopa info@crmermerm.ru ¢
NMOMETKOW «AKTyanusaumus nepcoHasbHbIX AaHHbIX».

Cpok 06paboTKu NepcoHasnbHbIX AAHHbIX ABNAETCS HEOrPAHUYEHHbIM.
Monb3oBaTeslb MOXET B JIlo60 MOMEHT 0TO3BaTb CBOE cornacue Ha o6paboTky
NepcoHanbHbIX AaHHbIX, Hanpaeue OnepaTopy yBeaoOMJIeHME NOCPeACTBOM
3NEeKTPOHHOW NOYTbI Ha 3NIEKTPOHHbIV afgpec OnepaTopa info@crmermerm.ru ¢
nomMeTkon «OT3bIB cornacus Ha 06paboTKy NepCcoHasNbHbIX AAHHbIX».

7. TpaHcrpaHuyHas nepegaya nepcoHasnbHbIX AaHHbIX

1.

2.

OnepaTop [0 Hayasia OCyLLEeCTBEHUS TPAHCIPaHNYHOW Nepenayn nepcoHasbHbIX
LlaHHbIX 006513aH y6eanTbCca B TOM, YTO MHOCTPaHHbIM rocyAapCcTBOM, Ha
TEPPUTOPUIO KOTOPOTrOo NpeanosiaraeTcs OCyLLEeCTBAATb Nepenavy
nepcoHasbHbIX AaHHbIX, o6ecreynBaeTcs HaJexHas 3alnTa npae cybbeKToB
NepcoHanbHbIX AaHHbIX.

TpaHcrpaHuMyHas nepenava NepcoHasbHbIX JaHHbIX Ha TeppuTOpUn
MHOCTpPaHHbIX rOCYAapCTB, HE OTBEYalLUX BbllleyKa3aHHbIM TpeboBaHMAM,
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MOXeT OCYLLEeCTBNATLCA TOJIbKO B C/ly4yae Hamuumsa cornacus B NMCbMeHHOM
bopmMe cybbekTa NnepcoHanbHbIX AaHHbIX HAa TPAHCTPaHUYHYIO Nepeaayvy ero
NepcoHasnbHbIX AaHHbIX U/UU UCMIONIHEHUA 1OrOBOPa, CTOPOHOM KOTOPOro
ABNnaeTcs Cy6bekT NepCoHasbHbIX AaHHbIX.

8. 3akNunTeNbHble NOMOXEHUSA

1.

MNMonb3oBaTeNb MOXET NONYYUTh JII0ObIe pa3bsCHEHMSI NO UHTEPECYHOLLUM
BOMpocam, Kacarowwmmecsa o6paboTKmM ero nepcoHanbHbIX faHHbIX, 06paTMBLUNCH K
OnepaTopy C MOMOLLbI 3NEKTPOHHOM NoYThbl info@crmermerm.ru.

B naHHOM fOoKyMeHTe ByayT oTpaXKeHbl toOble UBMEHEHUS NONUTUKM 06paboTKK
nepcoHanbHbIX AaHHbIXx OnepaTtopoMm. MNMonuTtuka gencteyet 6eCCpoYHO A0
3aMeHbl ee HOBOW BepCUen.

AkTyanbHas Bepcus lNonnTuku B cBOO6OAHOM OOCTYrMe pacrnosioXeHa B CeTH
NHTepHeT no agpecy http://crmcrmerm.ru/privacy.



